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PACKAGE CLEARANCE AND 

LOGISTICS SERVICES AGREEMENT 

This Package Clearance and Logistics Services Agreement ("Agreement") is made and entered 

into on this ____ day of __________, 20 ("26"), by and between: 

JC Grants Logistics and Travel, a company duly organized and operating under the laws of 

Jamaica, with its principal place of business at Lot 8 Chandlers Estate, Chateau, May Pen 

Clarendon, hereinafter referred to as the "Service Provider"; 

AND 

_____________________________________________, with its principal place of business at  

______________________________________________________, hereinafter referred to as the 

"Partner." 

The Service Provider and the Partner may collectively be referred to as the "Parties" and 

individually as a "Party." 

1. PURPOSE 

The purpose of this Agreement is to establish the terms and conditions under which JC Grants 

Logistics and Travel shall provide customs clearance, freight handling, transportation 

coordination, and related logistics services locally and internationally on behalf of the Partner. 

2. SERVICES 

JC Grants Logistics and Travel agrees to provide the following services on behalf of the Partner: 

1. Customs clearance of shipments entering Jamaica. 

2. Preparation and submission of customs documentation. 

3. Coordination with Jamaica Customs Agency and other relevant government authorities. 

4. Payment of duties, taxes, fees, and other charges on behalf of the Partner where 

authorized. 

5. Cargo collection from ports, airports, warehouses, and bonded facilities. 

6. Transportation and delivery coordination. 

7. Shipment tracking and status updates. 

8. Freight forwarding support and logistics consultation. 

9. Storage and handling arrangements where applicable. 

10. Any additional logistics services mutually agreed upon in writing. 
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3. APPOINTMENT 

The Partner hereby appoints JC Grants Logistics and Travel as its authorized logistics and 

customs clearance representative for the purpose of carrying out the services described in this 

Agreement. 

JC Grants Logistics and Travel accepts such appointment and agrees to perform the services in a 

professional and commercially reasonable manner. 

4. RESPONSIBILITIES OF THE PARTNER 

The Partner agrees to: 

1. Provide accurate and complete shipment information. 

2. Supply invoices, packing lists, bills of lading, airway bills, permits, licenses, and any 

other required documentation in a timely manner. 

3. Ensure that all goods shipped comply with applicable laws and regulations. 

4. Pay all duties, taxes, government fees, freight charges, storage fees, and service charges 

when due. 

5. Promptly notify JC Grants Logistics and Travel of any discrepancies or issues relating to 

shipments. 

6. Cooperate with any customs inspections, audits, or compliance requirements. 

5. SERVICE FEES 

The Partner agrees to pay JC Grants Logistics and Travel for services rendered in accordance 

with the fee schedule attached as Appendix A or as otherwise agreed in writing. 

Additional charges may apply for: 

 Customs duties and taxes. 

 Port and airport charges. 

 Storage fees. 

 Demurrage charges. 

 Inspection fees. 

 Special handling requirements. 

 Emergency or expedited services. 

 Third-party service provider fees.  
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6. PAYMENT TERMS 

1. All invoices are due within 5 days of the invoice date unless otherwise agreed in writing. 

2. JC Grants Logistics and Travel may require advance payment before undertaking 

customs clearance activities. 

3. Late payments may attract interest at the rate of ____% per month or the maximum rate 

permitted by law. 

4. JC Grants Logistics and Travel reserves the right to suspend services for overdue 

accounts. 

7. LIABILITY 

JC Grants Logistics and Travel shall exercise reasonable care in performing its obligations under 

this Agreement. 

However, JC Grants Logistics and Travel shall not be liable for: 

 Delays caused by customs authorities. 

 Government actions or regulatory changes. 

 Force majeure events. 

 Inaccurate information supplied by the Partner. 

 Delays caused by shipping lines, airlines, freight carriers, warehouses, or third parties. 

 Losses resulting from prohibited, restricted, or improperly declared goods. 

The liability of JC Grants Logistics and Travel shall be limited to the amount of service fees paid 

by the Partner for the specific shipment giving rise to the claim. 

8. INDEMNIFICATION 

The Partner agrees to indemnify and hold harmless JC Grants Logistics and Travel, its directors, 

officers, employees, and agents from any claims, losses, penalties, damages, costs, or expenses 

arising from: 

1. False, inaccurate, or misleading shipment information. 

2. Violation of customs or trade laws by the Partner. 

3. Improperly declared goods. 

4. Breach of this Agreement by the Partner. 

9. CONFIDENTIALITY 

Both Parties agree to maintain the confidentiality of all business information, customer 

information, shipment data, pricing information, and proprietary information obtained during the 

course of this Agreement. 

This obligation shall survive termination of this Agreement. 
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10. TERM AND TERMINATION 

This Agreement shall commence on the Effective Date and shall remain in force until terminated 

by either Party. 

Either Party may terminate this Agreement by providing thirty (30) days' written notice to the 

other Party. 

Either Party may terminate this Agreement immediately in the event of: 

 Material breach of this Agreement. 

 Fraud or misrepresentation. 

 Insolvency or bankruptcy. 

 Illegal activities involving shipments or business operations. 

Termination shall not relieve either Party of obligations accrued prior to the termination date. 

11. INDEPENDENT CONTRACTOR 

JC Grants Logistics and Travel is acting solely as an independent contractor and nothing in this 

Agreement shall create a partnership, joint venture, agency relationship, or employer-employee 

relationship between the Parties. 

12. DISPUTE RESOLUTION 

Any dispute arising from this Agreement shall first be resolved through good-faith negotiations 

between the Parties. 

If a resolution cannot be reached, the Parties agree to submit the dispute to mediation in Jamaica 

before pursuing legal proceedings. 

13. GOVERNING LAW 

This Agreement shall be governed by and construed in accordance with the laws of Jamaica. 

14. ENTIRE AGREEMENT 

This Agreement constitutes the entire agreement between the Parties and supersedes all prior 

discussions, negotiations, representations, and understandings relating to the subject matter 

herein.  
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ACCEPTANCE SIGNATURES 

PARTNER 

Courier Company Name: __________________________ 

Authorized Contact Person: _______________________________________ 

Phone Number: ______________________________________ 

Email: _____________________________________________ 

Business Address: ________________________________________ 

Courier Code / Prefix: _______________________________________ 

Title: ____________________________________________ 

Signature: ________________________________________ 

Date: ____________________________________________ 

 

 


